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» DOCUMENT OBJECTIVE

The objective of this document is to pro-
vide an overview for Existing Customers to
Self-Register via ANSA Bank Mobile

Step 1

Download the ANSA app, See process.

Step 2

Log into ANSA Bank App on your Phone,
select ‘Existing Customer’.

Login
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> Step 3 ANSA =

B ANK

Enter your account number and Identification Self Registration
number that was used to register with the
bank. Select ‘l am not a robot’

Customer Yerification
Please complete all the reguired felds

Account Humber

Please Ingart

HMational IDfPassport

Please Insert
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> Step b Self Registration

Select, ‘'Submit’

Lustomer Verification
Please |:|!ll'!1'|:|I-E1ﬂ oll the I'l!-q.l.ﬂ'l:ll:l Fondds

Account Number

Please Ingert

Mational ID/Passport

Please Inseart

I'm Al a rahst
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Self Registration Self Registration

» Stepd

A picture is displayed, Select all sauares with Giledtall SnUares ik

traffic lighté traffic lights

with a required action.
Review and select the
appropriate squares.

Select 'VERIFY'
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} Step 6 Self Registration

Review your ‘Personal Information'.
Personal Information

Please condirm all the detalls

First Mame
GEM
Last Mame
AN
Email
iEyahon,.oom

fdohile Phone Mumber

+1868

ANSA

B A N K

} ANSA BANK ONLINE - Customer - Existing Customer - Self Registered - Mobile | pg5



e Nt H B I'IHEI'H L DR R 1L L]

Personal Informathon

p Step/ bianhla gt

Select ‘Confirm’. First Name

GEM

Last Hame

'R

Email

iEyahoo. com

MMobile Phone Number

+1860
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} e o Self Registration

The following is displayed once successful.

You will receive two emails one with
your ‘User ID' and the other with your
‘Password’ to login.

You have successfully registerad.

Copyrighl 2 2022, ANSA Bank. AN Rights Beserved.
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> Step 8 < LOGIN

Please complete all the required fields

Enter your ‘User ID' and —_—
‘Password’ and select ‘Next’

B42144

Passward

FORGOT CREDEMNTIALS

ANSA
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The next screen is displayed to
enter your new ‘Passcode’ to
access your accounts via the

App.

} NOTE: Setup a 4 digit PIN

1 2 3
4 5 6
7 8 9
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Setup a & digit PIN

» Step 9

Enter your code and select ‘Next'’

L L] | | L] L]
1 2 3
4 5 6
7 8 9
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b StEp 10 Confirm the 4 digit PIN

A second screen is displayed for
your confirmation. Enter the same

‘Passcode’. . . . .
1 2 3
4 5 B
Fi 8 9
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} Note:

The following is shown confirming
your activation has been
successful.

The activation is successful
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END OF DOCUMENT
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